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Is a Fintech company that
specializes in one-stop

solution centre  providing
comprehensive range of

services and solutions
To have a cashless lifestyle within 5 years period by
providing its member with simplified payment solution
in making an online and offline transaction are safe,
easy, flexible, affordable and with features to
complement a complete cashless eco system.M
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SIMPLIFIED PAYMENT SOLUTION
By using Virtual Bank Account (VBA) for customer to
make an payment on their daily using. 

COMPLETE CASHLESS ECO SYSTEM
Encouraging customer to live with cashless lifestyles. 

SIMPLE LIFESTYLE
Providing ME12PAY Internet of Things (IoT) to make
life easier, faster and safer. 
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Our company provide many
services and can be used for

many purpose. 

Virtual Bank
Account

Learn and
Earn

E-AttendancePre Order

ME12PAY DIGITAL SDN BHD



Virtual Bank
Account

VBA is a one way solution that handles all
transactions via the Web, email, mobile check

deposit and ATM machines. This VBA can be
used to make an payment for utilities, make an
pre order food (PreOrder program), and make

money transfer. 
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REGISTRATION
1. User signs in.
2. Choose ‘Register’ under VIRTUAL BANK.
3. Choose payment method (online banking)
followed by "proceed payment".
4. Fill up the email. Once done, click "Submit".
5. Fill up the details. Once done, click "Proceed".
6. Check all the details. Once done, click "continue
with payment". Virtual Bank Account successfully
created. OR/
7. Choose payment method (credit card) followed
by "proceed payment".
8. Fill up the email. Once done, click "Submit".
9. Fill up the details. Once done, click "Proceed".
Virtual Bank Account successfully created.
10. If the payment failure, user will get this
notification box. Click "Back to Home" to retry
again.
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Virtual Bank Account
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Registration



The know your customer in financial
services requires that professionals
make an effort to verify the identity,
suitability, and risks involved with
maintaining a business relationship.

Know Your Customer (KYC)
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Know Your Customer (KYC)

Know Your Customer (KYC)
1. User signs in. click 3-line icon on
top-right corner, and then click “USER”.
2. Click at “Update KYC”.
3. After take IC and selfie picture, click on
button “Upload KYC”.
4. A message will popup once done
updating the KYC.



TOPUP VIRTUAL BANK ACCOUNT
1. User signs in.
2. Choose ‘Register’ under VIRTUAL BANK
3. Click on “How to Reload?” to understand on
how to reload the virtual account.
4. Log in into your online banking, make a
transfer money. Fill up the blank space and
make a transfer.
5. Check all the details. Once complete, request
TAC number. After enter TAC number proceed
with "Confirm”.
6. Payment is successful. In 24 hours, balance
Virtual Account in ME12PAY Apps will update.

Virtual Bank Account
M
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Topup

ME12PAY DIGITAL

ME12PAY DIGITAL



POS System
1. Sign-In Cashier ID (Merchant)
2. Click button “Create Barcode” to create
Barcode for product without existing Barcode
3. Barcode created, open in browser to save/copy
the Barcode
4. Click button “Add Product” to add products in
system for sale
5. Click on sign QR Code to scan existing barcode
of products
6. Scan Barcode at products
7. Filled all info required and proceed click
“Submit” button
8. Confirmation information will pop-out once
success
9. Product which already add to the system will
listed with information and Barcode
10. Merchant also can screenshot the info and
print to the paper

POS System (Merchant)
M
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POS System



POS System
1. Click Button “View Products” to see
POS Product List
2. Click Button “View Transactions” to
see Transaction History
3. Click Button “Purchase Products” for
Cashier purpose
4. Click Button “Scan Product” to scan
Barcode Products
5. Scan Barcode product which
customer buy
6. Click on “QR Payment” to choose
payment method: QR Payment, Cash,
Online Banking or Credit Card
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POS System



POS System
1. For QR Payment, cashier need to scan QR Code
Customer to proceed payment process
2. Click on “Proceed Payment” button to proceed
purchasing process
3. Successful payment message will pop-out once
success
4. But Insufficient Balance message will pop-out if
customer’s balance less than the
amount of purchase
5. If Cashier choose Cash, cashier need to fill amount that
customer pay, and balance
will appear if customer pay more
6. Successful payment message will pop-out once
success

ME12PAY DIGITAL SDN BHD
11

POS System



POS System
1. Sign-In into application
(User)
2. In application, click "MY QR"
or bring the QR code card.
3. Bring the QR to the cashier to
make a purchase

POS System (Customer)
POS System M
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Marketplace
Add product
1. On Marketplace column, click "Add Products".
2. Fill up all the details. Click "Choose File" to
update picture of the product
3. Once done, click "Submit".
4. Information box will appear. Click "Close" once
done . 

Marketplace (Merchant)
Add Product
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View Products View Order

Marketplace
Add product
1. On Marketplace column, click "View Products".
2. All product that have been add can be seen here

View Order
1. On Marketplace column, click "View Order".
2. This page where merchant can release what product will
be seen by customer. 



Marketplace
1. On Marketplace column, click "Buy Products".
2. Choose what user want to buy, click symbol +
(ADD ORDER) or -(CANCEL ORDER) for the item.
After done, click "Pay" 
3. On Marketplace column, click "View History".
4. Purchase history will popup. User can check their
purchase history on this page. 

Marketplace (Customer)

Marketplace

ME12PAY DIGITAL SDN BHD
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Visitor
Visitor check in
1. User signs in.
2. Click "Check In".
3. Scanner scan QR Code Visitor.

Visitor check out
1. User signs in.
2. Click "Check Out".
3. Scanner scan QR Code Visitor.
4. Information box will be appeared. Click "Close".
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Visitor (Merchant)
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Visitor Check In

Visitor Check Out



Visitor
Visitor manual check in
1. User signs in.
2. Click "Manual Check In".
3. Fill up all the details. Once done, click "Submit"
4. Information box will be appeared. Click "Close".

Visitor activities
1. User signs in.
2. Click "Activities".
3. Choose purpose of the meeting. Key in
temperature. Once done, click "Scan".
4. Information box will be appeared. Click "Close".
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Visitor Manual Check In

Visitor Activities



Visitor
Visitor organization check in
1. User signs in.
2. Click "Organization Check In".
3. Fill up all the details. Click "Organization
School Code" and scan the code that have
been made. Once done, click "Check In".
4. Information box will be appeared. Click
"Close".

Visitor organization check out
1. User signs in.
2. Click "Organization Check Out".
3. Fill up all the details. Click "Organization
School Code" and scan the code that have
been made. Once done, click "Check Out".
4. Information box will be appeared. Click
"Close".
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Visitor Organization Check In

Visitor Organization Check Out



Visitor
Visitor check in
1. Sign-In into application (User)
2. In application, click "MY QR" or bring the QR code card.
3. Go to attendance section, show the QR to person in
charge
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Visitor (Customer)
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Visitor Check In
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Example of
attendance report



Visitor
Visitor: Add Children
1. User signs in.
2. Click "Add Children".
3. Scan student QR code or ID number.
4. Information box will be appeared. Check the
details. Once done, click "Add".
5. Click "Close" once done.

Visitor: Make PreOrder
1. User signs in.
2. Click "View Children".
3. ID student will be showed. Click "Food Order" to
make preorder for that student. 
4. You can choose either want to use "ALacarte" or
"Special Combo Deal". 
5. Click item that will be bought. Once done, click
"Pay". Information box will be appeared. Once done,
click "Close".
6. If the money is insufficient, insufficient balance
information box will appeared. Click "Close" and
topup customer Virtual Bank Account again. 
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Preorder (Customer)
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Preorder: Add Children

Preorder: Order Food

PreOrder



Canteen / Food Order Operator
Add category
1. User signs in.
2. Click "Add Category".
3. Write category name. Once done, click "ADD
CATERGORY". 
4. Information box will be appeared. Click
"Close".

Add menu
1. User signs in.
2. Click "Add Menu".
3. Fill up the details. Click "Choose File" to
upload food's picture. Once done, click "Submit".
4. Information box will be appeared. Click
"Close".M
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Add Category

Add Menu



Canteen / Food Order Operator
View menu
1. User signs in.
2. Click "View Menu".
3. Menu page is appeared. Merchant can
edit picture and price at this page. 

Add package
1. User signs in.
2. Click "Add Package".
3. Write package name. Once done, click
"ADD PACKAGE". Information box will be
appeared. Click "Close".

M
E1

2P
AY

 D
IG

IT
AL

 S
DN

 B
H

D

22

V
ie

w
 m

e
n

u
A

d
d

 p
a

c
k

a
g

e



Canteen / Food Order Operator
Add package menu
1. User signs in.
2. Click "Add package menu".
3. Fill up the details. Once done click
"Submit". Information box will be
appeared. Click "Close". 
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Add package menu

View food order
1. User signs in.
2. Click "View food order".
3. All the orders that have
been made were listed at
this page. Merchant can
check all the details here.

View food orderAdd package

Add package
1. User signs in.
2. Click "Add Package".
3. Write package name.
Once done, click "ADD
PACKAGE". Information
box will be appeared.
Click "Close".



Canteen / Food Order Operator
QR payment (successful) 
1. User signs in.
2. Click "QR PAYMENT"
3. Enter amount (RM), then click "Scan QR".
4. Scan buyer QR Code. (by phone or card)
5. Merchant is to confirm buyer's identity.
6. Transaction was successful

QR payment (unsuccessful)
1. Buyer want to make a payment. Price is
higher than amount of virtual money
2. Message shows that  has
insufficient balance to purchase. 
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QR payment (successful)

(unsuccessful)



Canteen / Food Order Operator
Fix price payment (successful) 
1. User signs in.
2. Click "Fix Price Payment".
3. Choose amount based on what the
buyer wants to buy.
4. Scan buyer QR Code. (by phone or card)
5. Merchant is to confirm buyer's identity.
6. Transaction was successful when
payment screen appears

Fix price payment (unsuccessful)
1. Buyer want to make a payment. Price is
higher than amount of virtual money
2. Message shows that buyer has
insufficient balance to purchase. 
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Fix price payment (successful)

(unsuccessful)



Canteen / Food Order Operator
Barcode payment (successful) 
1. User signs in.
2. Click "Barcode Payment".
3. Choose amount based on what the
buyer wants to buy. Merchant need to scan QR or fill
up the ID numbers.
4. Merchant is to confirm buyer's identity. Once
done, click "CLOSE".

Barcode payment (unsuccessful)
1. Buyer want to make a payment. Price is higher
than amount of virtual money
2. Message shows that buyer has
insufficient balance to purchase. 
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Barcode payment (successful)

(unsuccessful)
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Example of
Pre Order
at cafe or
canteen
report



Utility & bill payment
Prepaid (successful) 
1. User signs in.
2. Click "PREPAID".
3. Choose Operator, Amount and enter phone
number.
4. Confirm details and click "Topup" to
purchase
5. Transaction is successful.

Prepaid (unsuccessful)
1. Confirm details and click Topup to purchase
2. Message shows that user has insufficient
balance to purchase

ME12PAY DIGITAL SDN BHD
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Prepaid (successful)

(unsuccessful)

Utility & bill payment



Utility & bill payment
Postpaid (successful) 
1. User signs in.
2. Click "POSTPAID".
3. Choose Operator, Amount and enter
phone number.
4. Confirm details and click "Proceed payment" to
purchase.
5. Transaction is successful.

Postpaid (unsuccessful)
1. Confirm details and click "Proceed payment" to
purchase.
2. Message shows that user has
insufficient balance to purchase.

ME12PAY DIGITAL SDN BHD
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Postpaid (successful)

(unsuccessful)



Utility & bill payment
Utility & bill (successful) 
1. User signs in.
2. Click "Utility & bill".
3. Choose Biller, enter account number and enter
amount to pay.
4. Confirm details and click "Proceed payment" to
purchase.
5. Transaction is successful.

Utility & bill (unsuccessful)
1. Confirm details and click "Proceed payment" to
purchase.
2. Message shows that user has
insufficient balance to purchase.

ME12PAY DIGITAL SDN BHD
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Utility & bill (successful)

(unsuccessful)


